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Graen and UhI-Bien (1998, p. 20) stated the value of high-quality leader-
member relationships in organizations. Moreover, a high-quality exchange
relationship requires both parties to accept their mutual interests and agree to

pursue shared superordinate goals.

¢ni¢ 9& i mol



anANTeN W tad a3f adintuiag) UNIVERSITY OF SOUTH-EAST ASIA

- wEURURAMIURISIGAUN [EianamAMEnRisIARRpoA Wi d
U IINUARUIUAEASAS (Last Name) gﬁm:qﬁﬁnﬁmﬂmugﬁﬁgﬁ
Suiveénr Shuimmpicnmmh e nidwif{m & Font Khmer 0S Siemreap,
Size 12( AyUIBUAIRNIMY ) |

it mmaafinginivayainggonimy

- fuﬁcﬂug ARNSIRUMISIAYWA (Komisar, 2009, p. 13-14)

— WU IR SNIIA (Strunk & White, 2008, p. 202)

- mLmt'f ASNSIRUMSTNA (Wynken, Blynkin, & Nodd, 2008, p. 56 )

- ifdjuinmunlngigidaufimsA ihwidmaj etal :(Robson etal., 2008, p. 48)

BuUINmminIg I wHARNSIRYWISIa@RIR U (Asher, 20063,

Asher, 2006b, p. 14) |

ng £ A anUsiRumsIN:ny gim:ny SkiuaéNi(Word Bank,

)

Q

S
S

1M

2NUNINNBANNARNIThM ANHRAE
Scholar research categorized the relationship leaders could have with their
subordinates into two groups: the in-group “high-quality exchange” and the out-
group “low-quality exchange” (Fisk & Friesen, 2012, p. 35).
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For instance, high-quality relationships enforce more creativity compared to
low-quality relationships because employees are more concentrated on their
challenging and difficult tasks in the work place. In addition, in high-quality
relationships, employees take higher risks, higher task-elated recognition,
support, and appreciation (Komisar, 2009, p. 13-14 cited from Tierney, Farmer,
& Graen, 1999, p. 175).
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Micelle (1993) found the following:

The “placebo effect,” which had been verified in previous studies, disappeared when

behaviors were studied in this manner. Furthermore, the behaviors were never

exhibited again, even when real drugs were administered. Earlier studies (e.g.,

Abdullah, 1984; Fox, 1979) were clearly premature in attributing the results to a

placebo effect (APA Block Quotation format 21 Jan, 2008, p12).
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